[First Name] [Last Name]
[City, State Zip] | [Phone Number] | [Email Address] | [LinkedIn Profile URL]

Energetic and approachable professional with strong communication skKills, a positive attitude, and a proven
track record of reliability from [Academic/Volunteer/Extracurricular background]. Highly capable of managing
schedules, handling funds, and contributing to a fast-paced team environment while delivering exceptional
service and maintaining operational standards.

Core Competencies & Skills
e Service Skills: Interpersonal Communication, Conflict De-escalation, Active Listening, Public Speaking
e Operations: Schedule Management, Cash/Fund Handling, Fast-Paced Multitasking, Event
Coordination
e Technical: [Insert Software, e.g., Google Workspace, Microsoft Word/Excel]

Experience
[Role/Title, e.g., Event Coordinator / Community Volunteer / Organization Treasurer]
[Organization or School], [City, State] | [Month, Year] — [Present]
e Interacted with over [Number] community members or attendees, answering questions and providing
guidance with a professional demeanor.
e Managed cash handling and fund collection for [Event/Project], accurately recording $[Number] in
transactions with zero discrepancies.
e Demonstrated strict punctuality and dedication by maintaining a 100% attendance record for all
scheduled shifts and meetings over a [Number]-month period.

[Secondary Role, e.g., Project Lead / Student Representative]
[Organization or School], [City, State] | [Month, Year] — [Month, Year]

e Collaborated with a team of [Number] peers to organize and execute [Specific Event/Project],
completing all tasks ahead of the [Number]-week deadline.

e Resolved immediate logistical issues during high-pressure situations by communicating clearly and
adjusting plans quickly and effectively.

Education
[Name of Degree/Diploma]
[Name of Institution], [City, State] | [Graduation Year]

This Six Star Strategy template for customer service, retail and restaurant with no experience is a foundational document intended to help
organize your experience. To stand out to employers, you must customize the wording and add your own specific achievements rather than copying it
word-for-word. While templates are a great first step, a fully individualized, expertly strategized resume will always provide the strongest competitive
advantage in your job search.



